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Updating the Automotive Future: ZF joins eSync 
Alliance 
 
• Over-the-Air connected vehicle technology avoids recalls, 

saves money, and improves diagnostics 
• Global initiative to drive standardized Over-the-Air solutions 
• Open platform allows for synergy between automotive and 

non-automotive applications 

Friedrichshafen, Germany/Fremont, California. ZF has joined the 
eSync Alliance, a multi-vendor initiative for Over-the-Air (OTA) 
update and diagnostic data solutions that could potentially save the 
automotive industry billions of dollars each year. 
 
As vehicles are being prepared for the digitalized future, outfitted with 
sophisticated, automated features with autonomous functions looming 
on the horizon, up-to-date software is crucial in ensuring road safety, 
cybersecurity and efficiency. However, returning vehicles to a 
manufacturer’s dealership or a repair shop to install the newest 
software is cumbersome and costly, especially for fleet operators. 
Estimates by analysts place the expenditure for software recalls at $3 
billion in 2016 in the U.S. alone.  
 
Over-the-Air (OTA) updates help to minimize this expense by 
transmitting newer software versions directly from the cloud into the 
vehicle via a data connection and with no waiting time. The eSync 
Alliance, which ZF has now joined, is based around the eSync system, a 
platform combining both cloud and in-car components. The platform 
was originally developed by Excelfore to provide secure transactions 
with electronic end devices installed in vehicles. In addition, the system 
works as a shield against threats from outside the vehicle.  
It also provides a two-way communication enabling software and 
firmware updates over-the-air, and collection of real-time diagnostics 
and telematics data from end devices in the vehicle.  
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A unified standard  
There are currently many OTA systems competing in the market, each 
with specific update mechanisms. The eSync system aims to establish a 
unified standard. By taking part in the Alliance, companies benefit from 
a simplified development environment enabled by a customizable, 
scalable open platform with standardized features and APIs (Application 
Programming Interface).  
 
“The eSync Alliance is leading the way in OTA technology and 
advanced diagnostics, providing a framework for its member companies 
to benefit from standardized and interoperable OTA components,” said 
Franck Lesbroussart, head of advanced digital software development at 
ZF. “ZF will take an active part in the Alliance, and by working together 
with our new partners, we can advance the industry as a whole.”  
 
“ZF is a leading worldwide supplier of automotive components and 
systems,” said Rick Kreifeldt, executive director at the eSync Alliance. 
“I’m delighted to welcome them to the eSync Alliance. They provide 
scale and expertise to help drive the development of a common 
platform for OTA technology, and its broad adoption across the 
automotive sector.” 
 
For ZF, the open and secure eSync platform also provides opportunities 
for their extensive portfolio of non-automotive products, such as rail, 
marine and other industrial transmissions.  
 
Caption: 
Over-the-Air (OTA) software updates via cloud offer better 
cybersecurity, more convenience and help to save costs on vehicle 
recalls.   
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Press contact ZF: 
Thomas Wenzel, Director Corporate Communications, 
Tel.: +49 7541 77-2543, e-mail: thomas.wenzel@zf.com 
 
Corina Tews, Head of Digitalization Communications,  
Tel: +49 7541 77-8238, e-mail: corina.tews@zf.com 
 
Press contact eSync: 
Cynthia Hoye, Embedded PR, Tel: +1 408-858-2602,  
e-mail: ch@embedded-pr.com 
 
Anja-Maria Hastenrath, Embedded PR, Tel: +49 89 64913634-11,  
e-mail: ah@embedded-pr.de 
 
 
ZF Friedrichshafen AG  
ZF is a global leader in driveline and chassis technology as well as active and passive 
safety technology. The company has a global workforce of 146,000 with approximately 
230 locations in some 40 countries. In 2017, ZF achieved sales of €36.4 billion. ZF is 
one of the largest automotive suppliers worldwide. 
 
ZF allows vehicles to see, think and act. The company invests more than six percent of 
its sales in research and development annually – in particular for the development of 
efficient and electric drivelines and also in striving for a world without accidents. With 
its broad portfolio, ZF is advancing mobility and services in the automobile, truck and 
industrial technology sectors. 
 
For further press information and photos please visit: www.zf.com 
 
About the eSync™ Alliance 
The eSync™ Alliance is an industry initiative to drive a multi-company solution for over 
the air (OTA) updates and diagnostics data in the automotive electronics space, 
potentially saving billions of dollars per year for automakers. By working together in the 
alliance, companies will benefit from a simplified development environment made 
possible by a standardized yet customizable open platform. The alliance is based around 
the eSync system, a platform of cloud and embedded components originally developed 
by Excelfore, for providing a secure data pipeline to devices within a vehicle.  
www.esyncalliance.org 

mailto:thomas.wenzel@zf.com
mailto:corina.tews@zf.com
http://www.zf.com/
http://www.esyncalliance.org/

	Friedrichshafen, Germany/Fremont, California. ZF has joined the eSync Alliance, a multi-vendor initiative for Over-the-Air (OTA) update and diagnostic data solutions that could potentially save the automotive industry billions of dollars each year.

